APPEALS PROCEDURE
All Learners have the right to challenge the outcomes of their assessment, if they consider the
assessment has not been carried out properly. Learners might appeal on a variety of issues listed
below:•

Conduct of the assessment

•

Adequacy of the range, nature and comprehensiveness of the evidence when set against
the national standards and evidence requirements

•

The opportunities offered in order to demonstrate competence of attainment

•

Access to assessment

•

Process of assessment

•

Access to Internal Quality Verification

•

The handling of an appeal

•

Administrative issues e.g. failure to register/apply for certification

If a Learner wishes to appeal the appeal the following stages must be followed:

Stage One
Stage one: Learners should make the first appeal through the centre’s appeals system via the Internal Quality Assurer/Centre
Contact. If the appeal is unresolved, the learner should be advised of the next stage for appeal.
Please note: The appeal should be made to the Assessor or IQA as soon as possible after the assessment, preferably on the
same day, but within 5 working days is acceptable. All centres approved by YMCA Awards will have had their appeals policies
and procedures formally approved, a copy of which should be made accessible to the learner at induction.

Stage Two
Stage two: The centre should contact the External Quality Assurer (EQA). If the EQA is not present or is unable to resolve the
appeal issue, the learner should be directed to the third stage of the appeals process.

Stage Three
Stage three: A written appeal should be made by the learner directly to the YMCA Awards Lead Quality Assurer. The Lead Quality
Assurer will investigate the matter thoroughly and respond in writing within 20 working days.

Stage Four
The learner may be offered a formal appeal hearing. This will be conducted within six weeks and will be conducted by the appeals
panel comprising: An independent appeals board member, the Head of YMCA Awards, the Lead Quality Assurer of YMCA Awards,
a Senior Management representative from the centre, a chairperson employed by YMCA Awards

Stage Five
In the event of stages 1-4 being exhausted without a satisfactory resolution, stage 5 of the appeals procedure can be invoked: in
stage 5 the case will be put before an Independent reviewer, this stage will be considered only if the YMCA Awards stage 4
appeal process has been exhausted. The appeal must be submitted within 20 working days of receipt of the outcome of stage 4.
The Independent reviewer will check that YMCA Awards has followed correct procedures with regards to the appeals process,
and if appropriate they will make recommendations back to the appeals panel, this is the final stage of the appeal process where
a final decision will be made with regards to the outcome of the initial appeal. The Independent reviewer will inform all parties of
the outcome of the review and a report of the hearing will be sent to all parties

Notification of appeals

Written notification of appeals must be received by YMCA Awards within 20 working days
(Monday-Friday excluding Bank Holidays) from the time of the learner’s receipt of the assessor’s
decision.
All enquiries relating to the appeals policy and procedures should be addressed to:
Internal Quality Assurer
Leisure Active Training
20 John Street
Mumbles
Swansea
Telephone: 07900398653
Email: enquiries@la-training.co.uk
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